


THICKNESS
PORCELAIN PAVERS

Dear Customer,

Thank you for choosing Frontier20. 

In the following manual we will go through the best practices to cut 20mm porcelain pavers.
This guide will be divided into 2 main categories:
1. Linear cut;
2. Drilling holes with core bits.

Landmark Ceramics - UST, Inc.
1427 N Main St
Mount Pleasant, TN 38474
Tel. 931-325-5700
tech-support@lcusa.com
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The videos linked below show how to properly cut thick porcelain pavers (porcelain tiles with 
20 mm thickness) currently used for outdoor installations. Cutting these porcelain thick pavers 
is very different than cutting standard thickness tiles. The extreme hardness of the material, 
combined with its thickness, are the main factors that will put cutting tools to the test. 
Based on the experience of many professional tile installers, what often happens is that the 
basic blades make one or two good cuts on very thick tiles and then lose their cutting power. 
This causes the diamond blade to be so ruined that it can’t even be recovered with common 
abrasive stones.
Many tile and brick installers have found a first solution for this: using segmented blades to cut 
these thicker tiles. These are more aggressive blades that easily cut this type of ceramics leaving 
though a very poor cutting finish. There is then the need to spend time after each cut to finish 
the cut edge of the tile, especially if it is going to be laid in a position that leaves that edge visible 
after installation.
It is important that the cut is made using a professional wet saw cutting machine and that is it 
made by pushing  (or pulling, depending on how the cutting saw is built) the blade parallel to the 
plane from the beginning of the cut, applying a horizontal force (figure 1 and 2) to the trolley 
while avoiding to push (or pull) with excessive force. 
Please note that the cut has to be performed at once with one passage. It is very 
important to pull down the blade without touching the tile and then pull/push the disc 
to cut the entire paver all at once.
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